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KEHOACH
Thl}'Chi~n K~t lu~n sa 107-KL/TW ~gay 24/12/2024 cua BQChinh tr]

v~ ti~p tuc tang cuong sl}'lanh d~o ciia Bang dai vo; cong tac ti~p cong dan
va giai quy~t khi~u nai, ta cao, ki~n ngh], phan anh

Thirc hien KS hoach s6 69-KH/DU ngay 10/412025 cua Dang hQ Sa Nong
nghiep va Moi tnrong vS thuc hien KSt luan s6 107-KL/TW ngay 2411212024 cua
BQ Chinh trivS tiep tuc tang cuong S\I lanh dao cua Dang d6i voi cong tac tiSp
cong dan va giai quyet khieu nai, t6 cao, kien nghi, phan anh (sau day viit tat til
Kit ludn s6107-KLITW), Dang uy bQphan Chi C\lCKiSm lam xay dung kS hoach
thirc hien nhu sau:

1- M\IC ntcn, YEU cAu
1.Nh~m cu thS hoa KSt luan s6 107-KL/TW va cac chu truang, dUOng

16i cua Dang va Nha nuac vS cong tac tiSp cong dan va giai quySt khiSu n~i, t6
ca~, kiSn nghi, phan anh t~i cac chi bQ, CCYquan, dan vi tf\l'CthuQc Dang bQ bQ
ph~n Chi C\lCKiSm lam.

2. Cac c~p uy, t6 chuc dang, dang vien, cong chuc, vien chuc va nguai lao
dQng nang cao han nll'a nh~ thuc vS vai tro, t~m quan trQng cua cong tac tiSp
cong dan va giai quySt khiSu n~i, t6 ca~, kiSn nghi, phan anh va vi~c th\Ic hi~n
Chi thi s6 35-CT/TW ngay 26/512014 cua BQ Chinh tri vS tang cUOng S\I lanh
d~o cua Dang d6i vai cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao (viit
tcit til Chi thi s6 35-CTITW) va KSt lu~n s6 107-KL/TW.

3. Phat huy vai tro, trach nhi~m cua c~p uy cac t6 chuc dang, d~c bi~t la
nguai dUng d~u trong Hinh d~o, chi d~o, th\Ic hi~n cong tac tiSp cong dan, giai
quySt khiSu n~i, t6 ca~, kiSn nghi, phan anh, gop ph~n gill' vUng an ninh chinh
tri, tr~t t\I an toan xa hQi, t~o moi truOng thu~n IQ'idS phat triSn kinh tS - xa hQi
tren dia ban tinh, dap Ung yeu c~u phat triSn d~t nuac trong tinh hinh maio

4. Vi~c triSn khai th\Ic hi~n cac nhi~m V\l, giai phap vS tang cUOngcong
tac tiSp cong dan va giai quySt khiSu n~i, t6 ca~, kiSn nghi, phan anh theo KSt
lu~n cua BQ Chinh tri phai duQ'c tiSn hanh nghiem tuc, thuOng xuyen, lien t\lC,
dang bQ; cac truOng hQ'PkhiSu n~i, t6 ca~, kiSn nghi, phan anh phai duQ'c tiSp
nh~n, xu ly, giai quySt kip thai, dung quy dinh, khong dS tan dQng, keo dai;
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khong dS xay ra khieu kien dong ngiroi, vuot c~p, phat sinh "diem n6ng" vS an
ninh, tr~t nr.

II-NHI:¢M vu, GIA.I PHA.P

C~p uy, cac chi bQ, co quan, dan vi true thuoc thirc hien t6t cong tac tiSp
cong dan va giai quyet khiSu nai, t6 cao, kien nghi, phan anh, trong do t~p trung
thirc hien t6t mot s6 nhiem vu, giai phap trong tam sau:

1.TiSp tuc quan triet, tuyen truyen sau rong va triSn khai thirc hien nghiem
tuc Chi thi s6 35-CT/TW, KSt ludn s6 107-KL/TW; Chi thi s6 27-CT/TW ngay
10101/2019 cua BQ Chinh tri vS tang cirong sir lanh dao cua Dang d6i voi cong
tac bao ve, phat hien, t6 giac, nguoi d~u tranh chong tham nhiing, lang phi, tieu
C\lC;Quy dinh s6 ll-QDi/TW ngay 18/02/2019 cua BQ Chinh tri vS trach nhi~m
cua nguai dUng d~u c~p uy trong vi~c tiSp dan, d6i tho~i tr\)'c tiSp vai dan va xu
ly nhUng phan anh, kiSn nghi cua dan; Quy dinh s6 231-QDITW ngay 17/0112025
cua BQ Chinh tri vS bao v~ nguai d~u tranh ch6ng tham nhung, lang phi, tieu
C\lCva cac van ban phap lu~t, van ban chi d~o cua c~p co thAmqUYSnvS tiSp cong
dan va giai quySt khiSu n~i, t6 cao, kiSn nghi, phan anh.

2. Cac c~p uy, chinh quySn, d~c bi~t la nguai dUng d~u phai nang cao vai
tro, tnich nhi~m trong cong tac tiSp cong dan, giai quy~t khi~u n~i, t6 cao, ki~n
nghi, phan anh, coi day la nhi~m V\l chinh tri quan tn;mg, thuang xuyen dS t~p
trung lanh d~o, chi d~o. Bao dam cac truang hqp khi~u n~i, t6 cao, ki~n nghi,
phan anh dugc tiSp nh~n, th\l ly, giai quySt dung thai h~n, thu t\lc thea quy dinh,
giai quySt tu cO'sa, th~u tinh, d~t ly, giai quySt dfu diSm hSt nQi dung thay vi
giai quySt hSt thAm quySn, khong dS t6n dQng, keo dai, khi~u ki~n philc t~p,,
vugt cap.

Nguai dUng d~u c~p uy, t6 chilc dang, cO'quan, dan vi phai tr\)'CtiSp lanh
d~o, chi d~o va th\l'c hi~n nghiem cac quy dinh cua Dang, phap lu~t cua Nha
nuac vS cong tac tiSp cong dan, d6i tho~i tr\l'c tiSp vai nguai dan va kip thai giai
quySt cac khiSu n~i, t6 cao, kiSn nghi, phan anh thea thAm quySn; phan cong ra
trach nhi~m cho cac d6ng chi trong c~p uy, t~p thS lanh d~o thea dai, chi d~o
giai quySt cac V\l khiSu n~i, t6 cao, ki~n nghi, phan anh co nQi dung philc t~p,
keo dai; chiu trach nhi~m nguai dUng d~u do thiSu trach nhi~m, buong long lanh
d~o, chi d~o dS xay ra cac V\lvi~c khiSu n~i, t6 cao vugt c~p, keo dai trong ph~m
vi dia ban, lInh V\l'Ctr\)'c ti~p quan ly, ph\l trach.

NhUng dan vi co V\l vi~c khiSu n~i, t6 cao philc t~p, keo dai, nguai dUng
d~u c~p uy, chinh quySn phai b6 tri tang thai gian tiSp cong dan thea quy dinh
dS giai quySt kip thai nhUng phan anh, kiSn nghi, khiSu n~i, t6 cao cua nguai
dan, t~o diSu ki~n thu~ 19i cho nguai dan dugc g~p lanh d~o dS phan anh, kiSn
nghi, khiSu n~i, t6 cao thea quy dinh.

3. Tang cuang quan ly nha nuac lien quan dSn V\lClam nghi~p; cong khai,
minh b~ch thong tin. GfuI vi~c giai quySt khiSu n~i, t6 cao, kiSn nghi, phan anh
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voi viec thirc hien Luat Thirc hien dan chu a co sa, tao dieu kien thuan lei d~
nguoi dan gop y, giam sat d6i voi hoat dongquan ly nha mroc va thirc hien quyen,
nghia vu cong dan.

4. Tang cirong cong tac phoi hQ'Pvoi cac co quan chirc nang trong cong
tac tiSp cong dan va giai quyet khieu nai, t6 cao, kiSn nghi, phan anh, nhat la
trong phoi hQ'Pxu ly, giai quyet cac vu viec khiSu nai, t6 cao dong nguoi, phirc
tap, keo dai hoac vu viec co lien quan dSn nhiSu co quan, dan vi. Chu dQng ph6i
hQ'Pcung cap thong tin, dinh huang tuyen truyen trong cong tac tiep cong dan va
giai quyet khieu nai, t6 cao, kiSn nghi, phan anh,

5. Tang cuang cong tac ki~m tra, giam sat trach nhi~m cua nguai dUng d~u
cac phong, dQi, dan vi tf\lC thuQc trong vi~c chap hanh cac quy dinh cua Dang,
phap lu~t cua Nha nuac vS tiSp cong dan va giai qUYStkhiSu n~i, t6 cao, kiSn nghi,
phan anh; kip thai phat hi~n, xu ly nghiem nhfrng truang hQ'Pvi ph~m, nh~t la cac
hanh vi thiSu trach nhi~m, dun d~y, ne tninh, c6 tinh keo dai vi~c giai quySt ho~c
d~ xay ra cac V\l vi~c khiSu n~i, t6 cao vuqt c~p, phuc t~p, keo dai. Thvc hi~n
nghiem vi~c cong khai kSt qua thanh tra, ki~m tra cac quySt dinh giai quySt khiSu
n~i, kSt lu~ giai quySt t6 cao thea quy dinh.

6. Kip thai n~m b~t tam tu, nguy~n v<;mgcua Nhan dan, d~y m~nh cong
tac v~n dQng, thuySt ph\lc cong dan ch~p hanh nghiem quy dinh phap lu~t vS
cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao, kiSn nghi, phan anh.

7. TiSp t\lC cung c6, ki~n toan t6 chuc bQmay, dQi ngu can bQ lam cong
tac tiSp cong dan, giai quySt khiSu n~i, t6 cao, kiSn nghi, phan anh. Thvc hi~n
d~y du, kip thai cac chS dQ, chinh sach d6i vai nguai lam cong tac tiSp cong
dan, giai quySt khiSu n~i, t6 cao, kiSn nghi, phan anh. Chli trQng d~u tu cO'sa v~t
chat t~i nO'itiSp cong dan, d~y m~nh Ung d\lng cong ngh~ thong tin, chuy~n d6i
s6 dam bao d6ng bQ, kSt n6i lien thong. Tang cuang cu can bQ cong chuc tham
gia t~p huan nghi~p V\l vS cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao,
kiSn nghi, phan anh.

III - TO CHUC THVC HI:E:N

1.Giao Chi cuc Ki~m Him chi dao:. .
" - D~y m~nh cong tac tuyen truySn, ph6 biSn cac chu truang cua Dang, phap

lu~t cua Nha nuac vS cong tac tiSp cong dan va giai qUYSt khiSu n~i,
t6 cao, kiSn nght, phan anh, t~lOchuy~n biSn tich cvc trong nh~n thuc va y thuc
ch~p hanh phap lu~t cua can bQ, dang vien, cong chuc, vien chuc va nguai lao
dQng. Tich cvc tuyen truySn guang nguai t6t, vi~c t6t, phe phan, len an, d~u
tranh vai cac hanh vi vi ph~m phap lu~t trong linh V\fCkhiSu n~i, t6 cao; tranh
hi~n tUQ'llgdua tin mQt chiSu, sai l~ch nQi dung, ban chat sv vi~c, gay anh
huang dSn quySn IQ'ichinh dang cua t6 chuc, ca nhan co lien quan; d6ng thai,
d~y m~nh dau tranh, phan bac cac thong tin, quan di~m sai trai, xuyen t~c, lQ'i
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dung khieu nai, t6 cao, kiSn nghi, phan anh d@chong pha Dang, Nha mroc, gay
chia re doan kSt ni)i bi), doan kSt toan dan toe,

- Tang cirong quan ly nha mroc lien quan dSn V\lClam nghiep; cong khai,
minh bach thong tin; d~y manh cong tac thirc hanh tiSt kiem, chong lang phi
va phong, chong tham nhiing, tieu C\lC,tao moi tnrong phap ly lanh manh, hai
hoa, gop phan phat trien kinh tS - xa hi)i va han che phat sinh khieu nai, t6 cao.

- Ra soat, giai quyet dirt diSm cac vu viec khieu nai, t6 cao phirc tap,
keo dai, cac vu viec khieu kien dong nguoi lien quan dSn linh V\lClam nghiep,
khong d@hinh thanh "di@mnong" vS an ninh, tr~t t\l.

- Tang cuemg cu cong chuc, vien chuc tham gia cac lap dao t~o, t~p hufin,
huang d~n nghi~p V\lvS cong tac tiSp cong dan, giai quySt khiSu n~i, t6 ca~, kiSn
nghi, phan anh. Chi d~o th\lc hi~n t6t cong tac chuy@nd6i s6 vS lInh V\lCxu ly,
giai quySt, t6ng hQP, th6ng ke lien quan dSn khiSu n~i, t6 ca~, kiSn nghi, phan
anh t~i cac cO'quan, dan vi tf\l'Cthui)c.

2. Giao cac chi bo truc thuoc.. .
Xay d\filg kS ho~ch t6 chuc quan tri~t, triSn khai th\lc hi~n nghiem ruc KSt

lu~n s6 107-KL/TW va KS ho~ch nay. Th\lc hi~n sO'kSt, t6ng kSt, bao cao kSt qua
th\lc hi~n vai Dang uy bi) ph~n Chi C\lCKiSm Himthea quy dinh (khi co van bim
chi dc;w ella cdp co thdm quyJnJ.

3. Giao Chi bQ phong Di~u tra, xu Iy vi ph~m v~ Him nghi~p
- Tham muu giup Dang uy, d6ng chi Bi thu Dang uy bi) ph~n Chi C\lCKi@m

lam th\lc hi~n t6t cong tac tiSp cong dan va xu ly nhilng phan anh, kiSn nghi, khiSu
n~i, t6 cao cua cong dan gui dSnDang uy bi) ph~ Chi C\lCKiSm lam thea quy dinh.

- Tham muu giup Dang uy bi) ph~n Chi C\lCKi@mlam thea d6i, don d6c,
ki@mtra, giam sat vi~c th\lc hi~n KSt lu~n s6 107-KL/TW va KS ho~ch nay.Tham
muu sO'kSt, t6ng kSt, bao cao kSt qua th\lc hi~n vai Dang uy So' Nong nghi~p va
Moi truemg thea quy dinh.!.

NO'i nhan:
TIM DANG Uy

. BITHV
- Cac d/c Dang uy vien,
- Chi C\lCKiSm liim,
- Cac Chi b<)tqfC thu<)c,
- Luu: VTDB, DT.
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